
 
 
 
 
                                                                                                      
  

 

                                                               

 

 

A publication of the Southwest Regional Water District 

Summer 2021 

Trustees Elected  
The results from the mail-in election ballots for the 2021 – 2024 term are: Chad Chenoweth, Doug Drake and Clark Kelly. 

Congratulations to each of you and a big THANK YOU to our customers for sending in their ballots and voting. The 

District received almost 1,400 ballots which was a record voter turnout. 

Update: Board meetings are now taking place in our Community Room at their regularly scheduled time.         

                                                                                          

     

                                                                           

The District recently partnered with Revize, LLC to design a new website with improved functionality, easier 

navigation, ADA compliance, and a host of other features now commonly found on websites across the internet. 

Revize specializes in designing websites for governments and municipalities with the goal of making the website 

functional and navigable, while also focusing on the presentation of the website. District staff worked hard with the 

folks at Revize to come up with a viable solution that will help the District communicate clearly with its customers and 

serve them reliably in the coming years. 

The new homepage format allows District staff to add important statements or alerts front and center, so our 

customers can access important information quickly and easily. There are multiple links accessible from the homepage 

that customers can click on to pay their bill electronically. There is a button in the upper right-hand corner of the 

homepage, at the top of the left-hand navigation pane (on the left side of the homepage), and under the drop-down 

menu when you hover over the Customer Service tab at the top of the homepage.   

The District’s Annual Consumer Confidence Report, which includes water quality data, is easily accessible right from 

the homepage under the Water Quality tab in the upper right-hand corner.  Current service outage notices and boil 

advisories can be found by clicking on the Water Advisories tab located in the left-hand navigation pane. A list of 

District employees and their contact info can be found by clicking on the Contact Us icon in the left-hand navigation 

pane. 

Useful forms for current and prospective customers can be viewed and downloaded by hovering over the Customer 

Service tab at the top of the home page and selecting; Current Customers, Moving?, or New Service Connections. 

Additional forms and reports can be found in the left-hand navigation pane under Forms and Reports. This will be 

updated periodically by District staff as new information becomes available. There is also a Useful Links tab in the left-

hand navigation pane that contains links to different websites that may be useful or of interest to our customers.  

We hope you find the District’s new and improved website user friendly and informative! 

Submitted by Nate Zinsmeister 

 

New Website Launched 

Southwest Regional Water District 

3640 Old Oxford Road 

Hamilton, OH 45013 

Phone: 513-863-0828 

Website: www.swwater.org 

Email: swrwd@swwater.org   



 

 

 

  

 

 

 

2021 Board Meetings Upcoming Office Holidays 

July 5 

September 6 

May 25 

June 22 

July 20 

August 24 

Independence Day 

Labor Day  

September 28 

October 26 

November 16 

December 14 

Estimated Bills – What is an Estimated Bill and Why Do They Happen? 

Your billing statement indicates whether your bill is an actual bill or an estimated bill.  An estimated bill will state 

“Water Estimated” in the description.  When bills are estimated, the billing software uses a system-generated 

average based on the previous 12 months of consumption.  When the meter is then actually read, an adjustment is 

made to account for the estimate, and that adjustment will show up in the description with the message “Estimate 

Adjustment”.   

Bills can be estimated for a variety of reasons.  Meters are read using radio transmission equipment and occasionally 

a reading will fail to be transmitted or received.  Weather can cause us to fail to be able to read a route or can cause 

poor data transmission.  Software updates to the radio transmitting devices have resulted in a higher volume of 

estimated meter readings.  At the end of 2020, 99.3% of our meter readings were actual. After we apply the software 

updates to the affected radio transmitting devices, we hope to return to our previous meter reading rate.  

When a meter registers more than two consecutive estimated readings for which we have no explanation, we will 

send out staff to troubleshoot the reading device and make a repair. To be clear, this issue only involves the reading 

technology, not the accuracy of the meter.  

 
Sanitary Survey 

The Safe Drinking Water Act requires Southwest Regional Water District to 
undergo a Sanitary Survey every three years. A Sanitary Survey is a review of a 
public water system to assess their capability to supply safe drinking water and 
focuses on eight areas: Source, Treatment, Distribution, Storage, Pumping, 
Monitoring/Reporting, Management/Operations, and Operator Compliance. A 
Sanitary Survey is a “really big deal” in the life of a public water supplier. The 
District assigned Dustan Marshall, Operations Manager, and Nate Zinsmeister, 
Infrastructure Manager, the task of working with the Ohio EPA to conduct and 
complete this year’s Sanitary Survey. We are very pleased to inform our customers 
that not only were there no violations to be found or issued, the staff who worked 
with OEPA were complimented for their professionalism and dedication. The Ohio 
EPA offered five non-regulatory recommendations for items that are outside the 
typical scope of a Sanitary Survey. This is notable to mention because District staff 
have already been actively working on four of those five recommendations and 
have previously discussed the fifth as being something we would like to pursue. 
 

Southwest Regional Water District’s Mission Statement is “To reliably provide 
affordable, high quality water to all customers by developing and retaining 
exceptional staff”. The Sanitary Survey shows that we are working hard to fulfill 
our mission! 
 

Submitted by Phil Sackenheim 

 

Join us in congratulating 

General Manager Susan E. 

Vance for being recognized as 

the Ohio Rural Water 

Association 2020 Manager of 

the Year! 

 


